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Many companies are providing superior Customer Service and support to their customers. In order to recognize this effort, APCSC conducts
International Customer Relationship Excellence (CRE) Awards annually, which is built and based on world class service standards and Customer
Service Best Practices. With our global education partners, International Council of Customer Service Organizations, APCSC brings a new level of
International Customer Service Quality Standard (CSQS) 18.0 as the judging criteria for organizations to aim for.

Winners of International CRE Awards

e—v J 2 J 4 ‘First of all, great thanks to AP CSC for offering the communication platform.. We feel so proud of winning the awards once again from
= A 4w @mSw== NP CSC and the industry recognitions. As an organization embracing ICCC (Insanely Customer Centric Culture), we focus on putting
th oSk E B customers first and keep refreshing our quality standards. Digitalization has empowered our tools, processes, systems, and service solutions.

Facing the challenges and opportunities of Post-COVID, we expect to keep active collaborations and exchanges with AP CSC and

f + outstanding industry leaders. Moving forward, we shall connect and achieve sustainable excellence in customer journey. Last but not the

) & ' Years least, the CRE Awards competition, CSC activities, int’l certification programs and CSQS high standards always put us ahead. AP CSC
ji always focuses on driving industry standards higher and setting new benchmarks. It’s been a learning journey for us from good to great.”

Ms. Gwen Wang, Vice President, China Customer Service, DHL-Sinotrans International Air Courier Ltd.
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Best Customer Experl_ence BRI Contact Center
Global Support Services Best Internet+ Global Support Services Best Use of Technology
Best Use of Knowledge Contact Center Project Manager CEO of the year :
Ject | g : Best Customer Experience
~ Management Online Customer Service Customer Service Team Leader Customer Service Center Management
Online Customer Service Customer Experience Center | Customer Service Professional | Customer Experience Center

High Speed Customer Service

Categories available in the following areas:

Individual Corporate+
1. Letter of Application 1. Self Assessment Questionnaire
2. Telephone Interview 2. Business Case Presentation

3. Mystery Calls / Mystery Visit
For more information on individual awards, please 4. (CSQS Site Assessment
visit https://www.apcsc.com 5. Public Web Voting

+As CSQS is an essential requirement in the CRE Awards assessment process, all the partcipants are required to attend Certificate in Customer
Service Management (CCSM) program to prepare for the CRE Awards assessment.

Please indicate which Corporate categories you would like to participate in (e.g. M )

Customer Relationship Excellence - Outstanding Achievement* D Best Use of Knowledge Management of the Year Best Shopping Experience of the Year

Corporate Social Responsibility Leadership of the Year** Employee Engagement Program of the Year Customer Experience Center of the Year

Corporate Environmental Leadership of the Year** Customer Engagement Program of the Year Customer Service Center of the Year

Best Customer Experience Management of the Year High Speed Customer Service of the Year Customer Loyalty Program of the Year

Customer Relationship Marketing Service of the Year People Development Program of the Year Online Customer Service of the Year
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Customer Satisfaction Quality System of the Year Mission Critical Support Service of the Year Best Social Media Program of the Year

Best Corporate Brand of the Year** d Corporate Employer of the Year** D Best Use of Technology of the Year D Global Support Services of the Year

Innovative Technology of the Year D Corporate Service of the Year D Field Support of the Year Integrated Support of the Year
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Outsourcing Service of the Year D Contact Center of the Year D Best Internet+ of the Year Public Service of the Year

Please indicate which Individual categories you would like to participate in and how many individuals per category. You may write the
number of participants in the boxes provided (e.g. [3] ):

D CEO/Entrepreneur CEO of the Year** D CRM Director of the YearD CRM Manager of the Year D Project Manager of the Year D Project Analyst of the Year
D CS Manager of the Year D CS Analyst of the Year D CS Supervisor of the Year D CS Team Leader of the Year D CS Professional of the Year
The following option apply to Customer Service Manager, Analyst, Supervisor, Team Leader and Professional Only

D Contact Center D Sales & Marketing (S&M) Center D Service Center D Technical Center D Training & Development (T&D) Center
*Please kindly note that in order to apply for the “CRE Outstanding Achievement”, you will need to enrol in at least 3 other corporate categories to ensure
comprehensive assessment to reflect the Outstanding Achievement.

**Applicants need to apply for one Corporate Category in order to apply for the specific categories.

Your Details ‘ Company Details
Full Name Company Name
Job Title Address
Department
Email Address Country
[Telephone & Fax Postal / Zip Code

Enrolment

Company Chop & Signature Date



https://www.apcsc.com/

